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Websites are like haircuts...
IT’S EASY TO GET TANGLED IN KNOTS!

Websites are like haircuts. You want one before you can get one. And there are things to consider 
before committing to a new style. What’s your routine? Do you put effort into your ‘do or go low 
maintenance and simple? Do you have a favorite color or cut? How do you expect it to grow, and 
will you still like it as time goes on?

When creating a website, your style, maintenance level, and future growth are important 
considerations for you and your users. A design might look exciting, but if it doesn’t match your 
brand personality, users may get confused. And if you expect to change over time, then a scalable, 
easily-maintained WordPress website is ideal. 

There’s a reason we give safety scissors to kids and let experienced professionals cut our hair. Let a 
professional team help you create the website you’ve always wanted. 



Andrea Napierkowski
Founder & Creative Director

We make web design fun...
ASSUMING YOU THINK BEING EMPOWERED IS FUN.

OUR TEAM

Malinda Spohn
Designer & Developer

Jamie Spohn
Marketing & Research

CurlyHost is made up of an evolving group of Grand Rapids based freelancers led by Andrea. We 
all have had diverse backgrounds with a variety of skill-sets that come in handy when faced with a 
new website challenge. We love collaborating with clients who come with different points of view 
and working in tandem to find unique solutions for them. Here are some of the primary players at 
CurlyHost that you may work with during your project. 



At CurlyHost, we want to seamlessly integrate with your team so it feels 
like you’ve got a part-time in-house marketing team in your back pocket. 
Every project is different. The web design process isn’t always straight 
line—you might even call it curly. But it may look something like this...

Layout Design
Layout design is the harmony between 
the content and visual elements on a web 
page. We play ‘Tetris’ with the layout until 
everything fits together nicely. You want the 
viewer’s first impression to be a good one.

Mood-boards & Wire-frames
A mood-board helps us understand your 
creative likes and dislikes. Wire-frames act as 
a “skeleton” version of your website. We use 
both to determine your creative direction.

Logo & Branding
Our designs can be consistent with your 
current branding to ensure your users 
recognize you immediately across multiple 
channels. Need branding materials? No 
problem. We can help with that too.

OUR PROCESS

Strategy
A website is only as useful as the thought, 
time, and effort put into planning and 
laying the groundwork. Take the time to 
understand what you want and need.

You know your business better than anyone. 
But if you need, we can help write and edit 
clear, concise, and compelling content, then 
organize it intuitively into pages with an 
understandable sitemap.

Revisions & Revisions
Website design is a layered and involving 
process. We often cycle through a few 
iterations, remaining flexible to get it just right. 
This is a natural part of the creative process.

Content Creation & Sitemaps



Social Media Basics
A website is only one piece of your digital 
footprint.  We can set you up with a 
general social media direction, templates 
and logins.

Launch & Training
Launching a website isn’t quite as easy as 
pushing a button and walking away. We 
make final edits, tie up loose ends, and 
create training materials so you can take 
control of your website.

Maintenance
When a website is left unattended it can 
be vulnerable to hacking, spam, and other 
issues. We log in to our clients’ websites 
monthly to give everything a once-over.

Development & Testing
During the development phase, changes 
are being made to the code, plugins, and 
other behind-the-scenes elements. We test 
everything on the back-end to make sure it all 
functions as it should.

Andrea is a great creative director who leads a fantastic 
team! She is easy to work with and brings a lot of creative 
thoughts to the table. Andrea has the ability to pivot and 
change as the project progresses, recognizing the unique 
marketing and communication needs of a nonprofit. I highly 
recommend working with Andrea for any kind of project!

Lauren VanKeulen, MSW 
Co-Executive Director

3:11 Youth Housing



Projects
CHECK OUT THESE

It always starts with an idea. But building your idea into a 
business takes time, effort, passion, and dedication. When 
you work with CurlyHost, you’ll find a partner, guide, and 
cheerleader to take your idea online. Our collaborative goal 
is mutual success. If we do this right, we both win.

After our project kicks off, you’ll feel empowered to explore 
all sorts of possibilities of what an online solution could look 
like for your idea. Check out some of the solutions we’ve 
found for other nonprofits below.



www.circlepinescenter.org

Circle Pines Center
Circle Pines Center teaches peace, social justice, and environmental 
stewardship through cooperation in work, education, and 
recreation. Their website serves as a tool to highlight the 
different kinds of events that a person could have there.

CurlyHost worked with Circle Pines Center during Code for Good, 
a local event partnering organizations with creative makers. The 
partnership continued with Circle Pines Center needing help with 
their sitemap, logo, brand elements, copy-writing, layout design, 
further development, and website training. We split their content 
up into four main areas, focusing on their music festival, summer 
camp, community events, and private events. This helped direct 
users to easily the content they were most interested in. 

Backed by custom illustrations, maps, imagery, colors, and videos, 
each page is pleasing, homey, and fun, inviting users to learn more.





Girls Growing 2 Women
Girls Growing 2 Women (GG2W) provides building blocks for 
educating and empowering young women in the greater Grand 
Rapids area. They hold regular meetings and special to form a 
positive, supportive, tight-knit sisterhood that encourages high 
school grads to think independently and become leaders in their 
community.

The website is both a tool for fundraising for the group as well as 
space to highlight the acheivements of these amazing women.

CurlyHost worked with GG2W during a Code for Good event and 
continued working with them afterward. GG2W needed help with 
their sitemap, logo, brand elements, copy-writing, layout design, 
WordPress development, and website training. With a fun color 
scheme, animations, and patterns, each page has fun and playful 
content that help navigate users through the site.

www.girlsgrowing2women.com





3:11 Youth Housing
3:11 Youth Housing develops safe and affordable housing for youth 
experiencing homelessness. They help bridge the gap between 
homelessness and interdependence through stable housing.
 
The website serves as a space for users to donate and learn more 
about each house as well as as space for users who want to get 
involved in other ways like partnerships and sponsorships. 

CurlyHost partnered with 3:11 to help them navigate their online 
presence and to create a website that highlighted their services. 
Starting with a sitemap and user flow, we helped them create 
different site design iterations that pivoted with their growth 
and identity as a nonprofit for the year we worked with them. 
With a fun and interactive layout, the site has helped them grow, 
communicate and respond to the needs of the youth in our city.

www.3-11.org





Friends of Children’s Village
www.friendsofchildrensvillage.org

Since 1982, The Christiana Children’s Home and Elizabeth Barrie 
School have been taking in “untouchable” children and giving 
them food, shelter, education, love, and support. They have 
accommodations for over 250 children and are seeking funds and 
land to build a high school in 2021.

The children are educated and looked after with the loving care 
of full-time, live-in, Christian house parents, many of which have 
experienced hardships themselves. All the staff works hard to 
provide hope and a sustainable future for children who’ve been 
historically overlooked and undervalued – showing them the 
awesome love of God through action.

After building the website, CurlyHost created instructional 
materials for the Friends of Children’s Village, the US-based board 
members to update the text and photos as needed. The site 
serves as the primary donor gateway and has helped increased 
donations by over 300% since its creation.





Guiding Light 
Guiding Light is a Grand Rapids-based program for men who want 
to re-engage with their community. The site had to be an easy tool 
for the public to connect directly with the staff, with easy navigation 
for those who wanted to help and those who needed help. Guiding 
Light serves the community with three tiers of entry: a job post for 
those seeking employment, a back to work program for those who 
have finished the recovery program, and a recovery program for 
those who are seeking freedom from addiction. Each program leads 
to men working, renting apartments, paying bills, and becoming 
independent, helping to generate over $22 million in local economic 
activity every year.

CurlyHost journeyed with Guiding Light for several years, with 
the latest iteration of the site influenced by Extra Credit Projects. 
CurlyHost can collaborate with other marketing and design groups, 
producing a site that fits right in with the established design themes 
of billboards, newsletters, and other visual materials. 

www.guidinglightworks.org





Grand Rapids Pride Center
The Grand Rapids Pride Center (GR Pride) has empowered 
LGBTQ+ individuals through supportive services and awareness 
since 1988. At the center is the Grand Rapids Pride Festival which 
brings allies together to celebrate each person and who they’re 
proud to be.

The website needed to serve as a hub for those who are interested 
in event as well as those who want to get involved all year long. 
The site also serves as a resource for parents and educators. 

CurlyHost worked with GR Pride on creating a more interactive 
and playful site that represented them better. They wanted the 
website to be fun and colorful and be easier to navigate. With 
a quick chat feature, an accessibility widget, and an interactive 
membership directory the website has set the stage for GR Pride 
to continue to meet the needs of their diverse and changing 
group supporters.

www.grpride.org





Sexual Assault Prevention Action Team
The Sexual Assault Prevention Action Team (SAPAT) of Kent 
County is a coalition formed by local organizations whose 
ultimate goal is the elimination of sexual violence in Kent County, 
Michigan. Through collaboration, community education, and 
various prevention efforts, SAPAT seeks to create holistic and 
lasting change for community members and the systems they 
interact with.

The website needed to educate their users on what is happening 
locally and be a space for people to sign up for training.

CurlyHost worked with SAPAT during a Code for Good event 
and continued working with them afterward, helping with their 
logo, branded elements, copy-writing, layout design, and website 
training. With bold colors and animated stats, their website is 
a useful tool for bringing local professionals and community 
members together for a common goal.

www.sapat.org





India Rural Evangelical Fellowship
India Rural Evangelical Fellowship (IREF) works in India, and raises 
funds for those most vulnerable to oppression and persecution. 
IREF is bringing the love of God, the resilience of community care, 
and the hope of education to thousands in Andhra Pradesh.

Since its early days, IREF has mobilized pastors, staff, and leaders 
to lend a hand to those who’ve been affected by disasters, such as 
flood, fire, human trafficking, violence, and religious persecution. 
They provide blankets, clothes, food and other necessities to those 
in a time of loss.

The website showcases the myriad of great things being done, 
thanks to generous donors. It uses video headers on each page 
and playful imagery throughout the site. There is a sponsorship 
program embedded on the site for users who want to participate 
by sponsoring a child, a teacher, or a whole community. 

www.irefusa.org





Habitat for Humanity
Habitat for Humanity of Kent County changes lives by bringing 
people together to build homes, communities, and hope. They 
work with families of all sizes, colors, ages, and backgrounds to 
remodel and build safe and healthy homes. 

The website needed to serve many different kinds of users from 
those who want to find ReStore drop-off locations to those 
applying for a house to those wanting to volunteer their group to 
build a home for a veteran. Helping users navigate was key.  

CurlyHost has worked with Habitat a few years now, starting with 
their website and continuing to help with updates, popups, and 
other marketing needs. With colorful content blocks, positive 
imagery, and smart navigational flow, the site is a great tool for 
users to the information they’re looking for.

www.habitatkent.org





CURLYHOST

Be our partner 
in making 
cool stuff.

EMAIL 

hello@curlyhost.com

PHONE

(616) 446-9646

Because bad websites just don’t cut it anymore!
CurlyHost has created over 500 
WordPress websites since 2011. 

We enjoy what we do and can’t wait to partner 
with your company to tell your story online in an 
engaging and thoughtful way. Let’s collaborate 
and be successful together!


