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qualifications

Management and supervision

· recruited and supervised volunteers of up to 500 in various settings
·  managed a variety of events ranging from fund development galas and golf outings to business seminars and retreats
· developed and supervised project committees and volunteer boards
· supervised staff in a variety of settings
Organization and planning

· developed, implemented and evaluated project plans and annual plans
· developed and monitored departmental and project budgets
· facilitated strategic planning sessions & drafted plan documents
· maintained audit files and payroll tax records, including IRS and state tax filings
Communication and public relations

· 
regularly addressed groups from 10 to 500 in a variety of settings
·  organized and spoke at press conferences and press events
· 
wrote and submitted press releases and newsletter articles
· 
designed newsletters, promotional materials, and sponsorship packages
·  conference speaker for Blackbaud International Conference on Philanthropy and the Michigan Non-Profit Association Volunteerism Super-Conference
Fund Development
· implemented point of entry sustainable fundraising program
· managed $5.2 million direct mail campaign, increased revenue by over 13% in two years 
· wrote funded grant proposals for up to $50,000
· cultivated individual major donors of up to $100,000 single gift
· coordinated with planned giving professionals on gifts & estates of over $350,000
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Experience

Consulting Services  

Managing Partner – May 1998 to Current 
developed consulting firm working in event management; strategic planning; organizational assessment; executive coaching; board training; volunteer development
THE SALVATION ARMY – Western Michigan/Northern Indiana Division

Regional Development Director – July 2003 to August 2009
 management and development of  divisional staff in three different locations; mentoring officers and local volunteers for nine different communities in Michigan and Northern Indiana; major donor cultivation; board training and development; strategic planning; advising on fund development strategies; also overseeing a multi-million dollar direct mail campaign for the division
Arthritis Foundation — Michigan Chapter 

Regional Director for West Michigan – Two Years with Foundation
budgeting; event management; cultivating donors; corporate development; staff supervision and evaluation; recruiting and training volunteers; supervising programs; community and media relations; grant writing; board cultivation and development
Grand Rapids Area Chamber of Commerce 

Membership Development – Two Years with Chamber
cultivating Chamber memberships; working with committees to develop marketing material and program ideas; public relations
NBD BANK
Senior Teller/Customer Service Representative – Six Years with Bank
supervising teller line; managing audit files and regulations; training new staff; customer service; cross-selling bank products and services
St. John Vianney Church 

Director of Youth Ministry – Two Years with Church
recruiting and managing volunteer staff; developing and implementing programs; member of pastoral ministry staff; development of family advisory board
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EDUCATION 

SPRING ARBOR UNIVERSITY 


Pursuing a Master of Arts in Communication focused on Professional Writing and 

Ministry Leadership 
Aquinas College

Bachelor of Science in Business Administration & Bachelor of Arts in Religious Education
Indiana School of FundRaising
Developing Leadership for Major Gifts

Interpersonal Communications For Fundraising 
Unified Vision Group

Project Management Professional Certification Training 

